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WorkForce Solutions Child Care Services
                           
1213 13th Street, Lubbock, TX 79401



744-3572 or 800-658-6284 

How Do I Qualify for CCS to help my family pay for child care?

Eligible families must:

· Need child care to work, attend school or training for work . 

Single parents must work/attend school* at least 25 hours per week. 

Two-parent families must work/attend school* at least 50 hours per week. 

Teen parents have special eligibility requirements.

 (*Parents may not exceed the school/education limits.)

· Qualify as low income (total gross monthly income)

· Have children who are United States citizens

· Live in Bailey, Cochran, Crosby, Dickens, Floyd, Garza, Hale, Hockley, King, Lamb, Lubbock, Lynn, Motley, Terry or Yoakum counties 

· Have no other child care options available
Proof of income, employment and school or training, work and/or class schedule, Birth Certificates and Child Support compliance are required before eligibility may be determined. Social Security cards and DFPS ID are requested.

Child Care Services is open Monday – Friday, 8:00 a.m. to 5:30 p.m.

Call 744-3572 or 800-658-6284 for an Appointment. Walk-ins are discouraged.

Can CCS help my family with information about child care?

All families may receive information about choosing a child care provider. A Checklist for Choosing a Child Care Facility is available to help you make this important decision. 

Who chooses the child care provider my child will use?

· You do. Eligible parents/caretakers must choose their child’s care provider. 

· We can provide a list of our CCS providers. 

· The list identifies our Texas Rising Star Providers, businesses that have 

      volunteered to meet standards higher than the state requires. TRS providers have fewer
      children with each caregiver and lesson plans that include activities to specifically
      develop large muscle, small muscle, learning/thinking and social skills.

· Some providers, called TEEM providers, have programs designed to improve a child’s school readiness, early learning and reading skills.

· Other choices may be specific family members or registered or licensed 

      facilities that are not CCS providers.

· Day Care Licensing may be reached at 806-698-5510 or at www.dfps.state.tx.us.


Report all allegations of abuse or neglect to the Texas Department of Family and Protective Services at 1-800-252-5400 or fax to 1-800-647-7410.

WorkSource of the South Plains Development Board is an equal opportunity employer/programs.  Program auxiliary aids and services available upon request to individuals with disabilities. Relay Texas (800) 735-2989 (TDD) or (800)735-2988 voice

